EAST BAY County-Administered
COMMUNITY Public Benefits Referrals

LAW CENTER
Online Aid
(Self-Paced) Video(s) Understanding Public Benefits in California
Video URL:

https://youtu.be/JzEcCF2SPHKY?si=MfRoid74iFVGwrcx

BenefitsCal Full Application WalkThrough
Video URL:
https://youtu.be/IWLk2hNGzYU?si=mfriB4l1168vso7L

How to apply for BenefitsCal
Video URL:
https://youtu.be/j2b3nhE6IiQ?si=RfgdCjliTlIb_eZx

Website How to apply for BenefitsCal

Web URL:
https://benefitscal.com/Help/how-to-apply-for-
benefits/ABTIP?lang=en

Benefits Helpline

Contact: 510-775-0035 | Mon - Thu 1p.m-5 p.m
https://www.alamedafree.org/SERVICES/Community-Resources/Social-Services-

Resources
Alameda County
Social Services
Address/Contact Notes
Agency
2000 San Pablo Avenue Assistance in the following applications:
Oakland, CA 94612 - CalFresh
- CalWORKs
Office Contact: 510-891- - IHSS (In-Home Supportive Services)
0700 - Medi-Cal

In-Home Supportive
Services (IHSS):
510-577-1800

CalWORKs, CalFresh,
General Assistance,
Medi-Cal :
510-263-2420

https://socialservices.ala
medacountyca.gov/our-
services/Health-and-
Food/Medi-Cal/index

San Francisco

. Address/Contact(s Notes
Human Services / (s)

Agency
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EAST BAY
COMMUNITY

LAW CENTER

County-Administered

Public Benefits Referrals

Nearest Office: 1440
Harrison Street, San
Francisco CA 94103

General Information:
(415) 557-5000

Step on Step Instructions on creating a BenefitsCal

account:

Web: https://www.sfhsa.org/benefitscal
Video: https://www.youtube.com/watch?v=MyArMk7PvjQ

Assistance in the following applications:
- County Adult Assistance

County Adult Assistance - CalFresh
Programs: - Medi-Cal
(833) 879-1365 - CalWORKs
CalFresh & Medi-Cal:
(855) 355-5757
Calworks: (855) 557-5100
Aid with Appeals
Name Address/Contact Notes

Bay Area Legal Aid

1735 Telegraph Ave,
Oakland, CA 94612

Contact: 510-663-4744

Help appeal denials or
other issues with state or
county benefits

California Department of
Social Services

https://acms.dss.ca.gov/a
cms/page.request.do?pag
e=public.intakeForm

Website where you can
find more information
regarding benefits and
where you can request a
hearing to explain your
circumstances

Aids Legal Referral Panel

1663 Mission Street,
Suite 720
San Francisco, CA 94103

Client Line: (415) 701-1100
Office Line: (415) 701-1200

Email: info@alrp.org

Services: Bankruptcy,
Credit, Confidentiality,
Conservatorship,
Contracts, Employee
Benefits, Housing,
Immigration, Medical
Malpractice, aid with
benefit application
appeals

Homeless Action Center

Berkeley:

2601 San Pablo Avenue
Oakland, CA 94612
(510) 695-2260

Oakland:

2150 Dwight Way
Berkeley,CA 94704
(510) 540-0878

The mission of Homeless
Action Center is to provide
high-quality public
benefits advocacy for free
to unhoused and disabled
residents of Alameda
County

East Bay Community Law

Center (EBCLC)

2921 Adeline Street
Berkeley, CA 94703

Contact: (510) 548-4040

Small Business &
Nonprofit, Criminal
Records, Personal Debt,
HIV and Medical Legal
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EAST BAY
COMMUNITY

LAW CENTER

County-Administered
Public Benefits Referrals

Email: info@ebclc.org

Hours: M-F 9 a.m-5 p.m

Partnership, Housing,
Immigration,
Homelessness, Youth and
Education Defense
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